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1. Heau u3yyeHHus: AUCHUITUHBI

Kypc mnpennasHadeH misi M3y4eHUS CTYIEHTaMH CIOXHMBIIMXCS B MEXKIyHApOIHOMN
NpaKTUKE HOPM HPAaBCTBEHHOTO TMOBEJACHHS B THpodeccnoHanbHOi cpexe. M3yuarorcs
NPUHONANB, QYHKIMA U PEKOMEHJAIMH JIEJIOBOTO MPOTOKOJA B TYpH3ME U TOCTEHPUUMCTBE.
Ocoboe BHUMaHHE YIEISIETCS HE TOJIBKO OMpPEIeIeHHOMY HAa0Opy 3HAHUM M HOPM IMPOTOKOJA,
HO M HEOOXOIMMOCTH MX HEYKOCHHUTEIBHOTO COONIOCHNUS C LENbI0 TapaHTUH ycIexa JeJI0BOro
OOIIeHNS B MEPE TYPHCTCKOTO OM3HEca.
3agaun Kypca COCTOST B M3YyYCHHH HOPM U HPaBWJI MEKIYHAPOAHOTO INPOTOKOJIA B cdepe
TOCTCIIPUUMCTBA; OCBOCHHU HABLIKOB OpraHHU3allMn JCJIOBBIX BCTPCY, IEPETOBOPOB; BBIpaGOTKe
MaHep 4eIoBeKa U3 chepsl FOCTEIPUUMCTBA

2. IlepeyeHb MIIaHNPYeMBbIX Pe3yJIbTATOB 00y4eHHs MO0 JUCHHUILIHHE (MOAYJIIO),
COOTHECEHHBIX ¢ IJIAHUPYEMbIMH Pe3yJIbTaTAMH 0CBOCHHS 00pa30BaTeIbHOIl MPOrpaMMbI

Komnerenuuu odyuarierocsi, opmupyembie B pe3yJibTaTe 0CBOCHUS

AUCHHITAHBI
Kon
KOMIICTEHIIMH T10 Komnerenmus
dI'OC BO
OINK-3 CrniocoOeH obecrieunBaTh TpeOyeMOoe KaueCTBO MPOIIECCOB OKAa3aHUs YCIIYT B
n30paHHOl cdepe MpodhecCHOHATLHON A TEIBHOCTH
K4 CriocoOeH OpraHu30BaTh M OCYIIECTBIIATh BHYTPCHHUE U BHEIIHUE
HpO(beCCI/IOHaJIBHI)IC KOMMYHUKaIIMHA B TypHCTCKOfI ACATCIIbHOCTHU

CTpyKTypa KOMNETCHIIHH

Komnerenmus dopmupyembie 3YHbl

3. 3HaTh TpeOOBaHUS K KaUECTBY MPOLIECCOB OKA3aHUS YCIYT
OI1K-3 Cnocoben obecrieunBaTh B U30paHHOMU cepe npodeccuoHANbHOMN AeITeIbHOCTH
TpedyeMoe KauecTBO MpoleccoB |Y. YMeTh obecreunBaTh TpedyeMoe KaueCTBO OKa3aHUs
OKa3aHUs yCcIyr B M30paHHON yCITYT

cdepe npodeccuoHanbHOM H. BriageTs HaBbIKaMU OKa3aHUs YCIYT B U30paHHOH cdepe
NeATeIbHOCTH MpoeCCHOHATTLHOMN JIeATENIbHOCTH B COOTBETCTBHHU C
TpeOOBaHUSIMH K KaUueCTBY

3. 3HaTh MpaBUiIa OCYUIECTBIICHUS BHEITHUX U BHYTPEHHUX
podeccnoHaTbHBIX KOMMYHUKAIIMHA

Y. YMeeT ocyleCcTBIATE BHYTPEHHUE U BHELTHUE

[1K-4 Criocoben opraHu30BaTh U [KOMMYHHUKAIIUU C KJIMEHTAMHU U OPTaHU3alUSIMH,
OCYILIECTBJISATh BHYTPEHHUE U YYIaCTBYIOITUMH B pa3pabOTKe U pean3aIii TYPUCTCKOTO
BHEIITHHE MPodeccroHalbHbIE [POJYKTa

KOMMYHUKAIMHA B TYPUCTCKON H. Bnageer HaBbIkaMH BEJICHUS IEPETOBOPOB,
eSATEIbHOCTH KOHCYJIbTUPOBAHUS KJIMEHTOB, OCYILIECTBICHUS
KOMMYHUKAIWN C MPEICTABUTEISIMHI OpraHU3allni,
YUaCTBYIOIIMX B Pa3pabOTKe U pean3aluy TypUCTCKOTO
MPOyKTa

3. MecTo AuCHUILIHHBI (MOYJIsI) B CTPYKTYpe 00pa3oBaTeIbHOM NPOrpaMMbl

[Mpunagnexxnocts  guctumimael - BJIOK 1 JUCHUIUIMHBI (MO YJIN):
Obs3aTenbHas 4acThb.

[IpenmecTByromye IUCHMILIMHBI (OCBOEHHE KOTOPBIX HEOOXOIMMO [yl YCIIEHIHOTO
ocBoeHHUs1 JaHHOW): "OcCHOBBI HHAYyCTpUM TrocrenpuumcTsa’, "OpraHuzauus TypUCTCKOMN



nesTenbHOCTH",

"MupoBas

KyJlbTypa

TOCTHHUYHOTO 00CITYy)KMBaHUA"

u

UCKYCCTBO",

"TexXHOJIOTUHN

U OpraHu3anusa

4. O0beM QUCHUNIMHBI (MOAYJISA) B 32a4€THBIX €IMHULAX C YKa3aHHEM KOJIMYeCTBa
aKajgeMHYecKHX YacoB, BblJIeJIEHHbIX HA KOHTAKTHYI0 padoTy 00y4yaomuxcs ¢
npenojaasaresieM (110 BUAaM yUeOHbIX 3aHATHII) 1 HA CAMOCTOATEJIbHYI0 padoTy
0o0yJaromuxcs

OO01mmast Tpy10eMKOCTh TUCIUIUTHHBI COCTAaBISIeT 4 3a4. e.,144 Jacos.

KommuectBo yacos

KomngecTBo yacos

Bun yuebuoit paboret (ouynas ®O) (3aounas ®O)
KoHnTtakTHas(aymuTopHas) pabora
Jlekuun 28 16
[TpakTnueckue (cem, 1ab.) 3aHATUSA 28 0
CamocTosTenbHas paboTa, BKIIOYast MOATOTOBKY K 33 128
PK3aMEHaM U 3a4eTam
Bcero yacos 144 144

5. Conep:kanne IUCHUIIMHBI (MOIYJIfA), CTPYKTYPUPOBAHHOE MO TeMaM (pa3iesiaMm) ¢
YKa3aHHeM OTBEJCHHOI0 HA HUX KOJIMYeCTBA aKaJeMUYeCKHX YaCOB U BUI0B Y4eOHBIX
3aHATHH

5.1. Conep:xanue pa3iesioB TUCUUIIMHBI

3aounas popma o0yueHus

e Pasies u Tema Ceme-| TTex- Cemunap| Camo- |B HHTepa- DopMBbI TEKYLLET0
Jlabopar.| CTOAT. | KTUBHOM KOHTPOJIs
n/n AUCHHUIINHBI CTp | MU
IIpakTuy. pa6. popme ycrneBaeMoCTH
| |lcTopi MOHATIL i 31| 1 0 10 Keiic-stady
BBEJICHUE B IPOTOKOJI
2 Ocobenmoctn i 31 1 0 10 Huckyccus
3HAYEHUE MPOTOKOJIA
nabopatopHast
pabota Ne 1.
OCHOBHBIE BU/IBI TBOpPYECKOE
3  |OpOTOKOJBHBIX NENOBBIX | 31 2 0 14 3a/1aHue.
MEPOTIPUATHI KoHntponbHas
pabora.
Mpe3eHTalUs
[loaroroska u
4 [mpoBelneHHE 31 2 0 14 Tpenaxep. acce
[1EPErOBOPOB
[loaroroBka BU3HUTA:
5 Tes1e()OHHBIN TPOTOKOJI, 31 ) 0 14
[IPOTOKOJI JIEJIOBOTO
1chbMa.
[IpakTrka npuema
NHOCTPaHHBIX
6 |memeranui: AeJIOBOE 31 2 0 16 Tect Ne 1
B3aUMOJICUCTBHE C
napTHEpaMu




Cemunap| Camo- |B uHTepa-| ®opMbl TeKyLIETro
Ne Pa3gen u Tema Ceme-| Jlek- p pu p ym
Jlabopar.| cTOAT. | KTUBHOM KOHTPOJIfA
n/n AUCHUILIUHBI CTp | UMHU
IIpakTnu. pa6. ¢opme yCneBaeMoCTH
Tect Ne 2.
Buabl npruemMoB u
JlaGopaTopHas
7  [IpaKTHKa UX 31 2 0 14
pabora Ne 2.
[IPOBECHUS
PosieBast urpa
[IpoTokon
rOCTENPUUMCTBA: [TpesenTanus ¢
8 prHM 31 | 2 0 18 p H
(UpMEHHBIN CTHIIb | JTOKJIaJIOM
nu3anH
[IpoToxos B oOLIEHNH C
9 |mpencraBUTENISIMU 31 2 0 18 Tect. Jloknan
Pa3ITUYHBIX KYJIBTYD
NTOI'O 16 128
Ounas ¢popma o0yueHust
Cemunap| Camo- |B unTepa-| ®opMbl TeKyLIero
Ne Pa3gen n Tema Ceme-| JIek- P pv P ym
Jlabopar.| cTOAT. | KTUBHOM KOHTPOJIS
n/n AUCHUTLTAHBI CTp | UMHU
IIpakTnu., pa6. dopme yCneBaeMoOCTH
VcTopust MOHSATHUS U N
1 p 31 | 2 2 6 Keiic-stady
BBEJICHUE B MPOTOKOJ
COOCHHOCTHU U
2 O 31 2 2 6 Juckyccus
3HAYCHHE MPOTOKOJIA
nmabopaTopHas
pabora Ne 1.
(OCHOBHBIE BU/IBI TBOPYECKOE
3 [IPOTOKOJILHBIX JIeJOBBIX | 31 2 2 6 3a7aHue.
MEPOTPHUATHIA KonTponbHas
pabora.
MIPE3CHTALMS
IloaroroBka u
4  |npoBeneHue 31 4 2 6 Tpenaxep. acce
MEePEroBOPOB
[loaroroBka BU3UTA:
TesIe()OHHBIN TPOTOKOJI
5 ¢ P 131 | 6 2 10
[IPOTOKOJI JIEJIOBOTO
MMChMa.
[TpakTika mpuema
WHOCTPAHHBIX
6 |menerauuii: 1eJI0BOE 31 2 2 12 Tect No 1
B3aNMOJICHCTBHE C
napTHepamMu
Tect Ne 2.
Byl IpreMOB U
JlaGopatopHas
7  [IpaKTHUKa UX 31 2 2 12
paborta No 2.
MPOBEICHUS
Ponesas urpa
[IpoTokomn
rOCTENPUUMCTBA! [Ipe3enTanus ¢
8 PHHM 31 | 2 6 12 p 1
(bupMEeHHBIN CTUITb U JOKJIaJIOM
nu3aiH
9 [[Ipotokon B o0menun ¢ | 31 6 8 18 Tecr. Jloknag




Cemunap| Camo- |B unrepa-| ®opMBI TEKYIIEr0
Ne Pa3gen u Tema Ceme-| Jlek- P pu P ym
Jlabopar.| cTOAT. | KTUBHOM KOHTPOJIfA
n/n JTHCHHUIINHBI CTP | HUH
IIpakTnu. pa6. ¢opme yCneBaeMoCTH
MpEeACTaBUTESIMU
PA3JIMYHBIX KYJIbTYP
UTOI'O 28 28 88
5.2. JlekuMOHHBbIE 3aHATHUSA, UX COEPKAHUE
Ne HaumenoBanune
Conepxanue
/1 pa3zieyioB U TEM

HCTOpI/IH IIOHATHUA U
BBCICHHC B ITPOTOKOJI

JTUKET, 3TUKA, IPOTOKOJI. MIcToprueckue 31moxu poxaeHHs
npotokona oT Jpesnero Erunta u JIpeBnero Kurast 10 Hammx
mHel. Bunbl 1 gopMbl IpoTOKOIIA. DBOIIOIIMOHHBIE
peoOpa3oBaHus B MIpaBUIIaX M MPUHIIMIIAX TPOTOKOJIA.
Bo3HUKHOBEHNE HOBBIX (DYHKIIMOHAIBHBIX ACIIEKTOB

OCcoOEHHOCTH U
3HAYCHHUE MMPOTOKOJIA

J1e10BOM 3TUKET U 1€JI0BOM IPOTOKOJ, OCHOBHBIE MEXAHU3MBbI
BHEJIPEHUS B IIPAKTUKY. MEXIyHApOAHBIM U JUIIIOMATHYECKUI
[IPOTOKOJI: IPUHLUIIBI, (PYHKIIMH, OCHOBHbBIE HAIIPABJICHUS U BUJIbI
nesitebHOCTH. KaTeropun u oopmat BUBHTOB. DTHUECKHAE PAMKH
NTUIUIOMAaTUYECKOIr0 IPOTOKOJIa. /luriomaTudeckue NprueMsl.
[ToBoap! mOTEpsATH penyTanuo. Manepsl 00mmeHus, oOpaiieHue,
[IPUBETCTBUE U IIpencTaBicHue. [IpaBuia npusercTBuil u
npencrasnennii. OOpamenne no umenu. Heopunmansaoe
[puUBeTCTBHE U Npoanue. Kak cieayer ceds BecTH BO BpeMs
npencrasieHus? Korga n kak npuHATO 0OMEHNBATHCSA
pykonoxatusaMu. Buael pykonoxkaruii. HanronansHbie
0COOCHHOCTH MPUBETCTBUN. MexayHapoaHbIE OLTHOKH JIETI0BOTO
[TPOTOKOJIA.

(OCHOBHBIE BUJIBI
MPOTOKOJEHBIX
IETTOBBIX
MEPOIIPUATHI

Onpenenenns pa3iInuHbIX JETOBBIX MEPONPUATUH, UX CTATYyC U
[POTOKOJIbHBIE 0coOeHHOCTH. [IpaBuia nmpoBeaeHUs AET0BbIX
MeponpusTiil. Hanpasnenus pa3paboTKu J€I0BBIX MEPOIPUSITHH.
[IpaBuia paH)KMPOBaHUS U DKOHOMUU BpeMEHH TpyHbIE
CUTYyaluu: JUPT, ABEPU, paCCTOSTHUE JBUKEHUSI, OOLLIEHUE, CUS
i ctosi? KypeHue B 001IeCTBEHHBIX MecTax

I[loaroroska u
MIPOBE/ICHHE
[1EPErOBOPOB

Me:x1yHapOIHbIE IEPETOBOPHI KaK CPEJICTBO TUIIIIOMATHH.
Tumnosorus, ctpykTypa u GyHKIHUU TeperoBopoB. TakTuka u
[paBuJia MOBEIEHUS Ha nieperoBopax. [I[poTokonbHbIE aCTIEKThI
BeJIeHUS nieperoBopoB. opmupoBanue aeneranuu. OnpeaeneHue
MecTa M BpeMeHM BeTpeur. [1oaroroBka moMemeHuu st
[IPOBEJIEHUS NIEPErOBOPOB. Paccanka 3a cT0JIOM IEPEroBOPOB.
3anucu 6ecen. PazroBop no tenedony ¢ opunnaaIbHbIMU JTHIIAMHU.
Kak ciymats cobecennuka? Kak yoenuts naptHepa? Kax
[IPOTUBOCTOATH HenopsaaouHocTU? HarroHanbHble CTUIN BEACHUS
neperoBopoB. Kak oprannzoBaTh 3()(h)eKTUBHBIE IEPETOBOPHI?
Tunuuasie ommOKu Ha ieperoBopax. [Ipuemsl yoexmaromero
Bo3zelicTBUS. Onpenenenue 3p(HEeKTUBHOCTH MEPETOBOPOB.
JTUKETHbIE CUTYallUU: KaK MJIOXHE MaHEPHI MOT'YT OTYOUTH Ballly

Kapbepy

[Tonroroska Bu3uTA:
TeneOHHBIHI

MIPOTOKOJI, IIPOTOKOI

Tenedonnsii 3TUKET Ha padoTte. Kak mpaBuiIbsHO HaYaTh pa3roBop.
Kak pasroBapuBath 110 Teiae(OHy C pa3HbIMU THIIAMHU KJIHEHTOB.

YUrto MeHsIeTCS OT NEPEMCHBI NPUIAraTCIbHbIX U YAUCIUTCIIBHBIX




/o

HaumenoBanue
pa3liesIoB U TEM

Conepxanue

JACJIOBOI'O IMMChbMa.

Mectamu. Kak BeXIIMBO 3aKOHYHUTH TeIEPOHHBIN pa3roBop.
ABTOOTBETYMK U COTOBBIN TenedoH B oduce. OmmoOku
TeneOHHOro 3THKeTa. MeXIyHapogHas MpaKkTUKa TeJaeOHHOTrO
oO0IIeHuSI.

JlenoBas nepenucka. TpeboBaHus, npeabsBiIsieMble K
ounmanshoii nepenucke. bymara nms nucema. KoHBEpTHI.
CtpykTypa nucbma. YnorpebdiieHne opuinaibHbIX 3BaHUN B
nepenucke. JInynas nepenucka u ee Buabl. PekomenaarensHoe u
OnarogapcTBeHHoe nucbMa. Kak npaBuibHO OTBETUTH Ha
1103/1paBJIeHus], COOOJIC3HOBAHUS M MIPUTIIALICHUS

[IpakTrka npuema
MHOCTPAHHBIX
JIeneramuii; 1eI0BOC
B3aMOJCHCTBHE C
napTHEPaMHU

CocraBieHnue nporpaMmel pedsiBanus. [Iporpamma is ce0s u
st HuX. [IpoTokonbHOE oopMIIeHne cToIa AT IEPEroBOPOB
Kakue HroaHchl cienyer yuects? Kak ObITh, eciiu Ha Oymare ofHo,
a B JKU3HM Iosrydaercs Apyroe? OpraHu3anusi BCTpeY U IPOBOJIOB B
a3poIopTy U Ha Bok3ane. OCOOEHHOCTH B NPENOAHECEHUH LIBETOB.
Crenuduka mporpamMmbl Py TPHE3Ie TOCTA ¢ cynpyroi. Paccagka
B aBTOMOOMIAX. Kak npaBuiIbHO CaiuThCs U BBIXOJUTD U3
aBTomMoOmIA. KynbrypHas nporpamma. [lpaBuna nosenenus B
TeaTpe, Ha BHICTABKE U APYrMX OOIIECTBEHHbIX MecTax. BeiOop
MEX/1y IIBEJICKUM CTOJIOM U 3aBTpakoM. JleroBble MoJapku U
CYBEHUPBI.

Busuthble kapTouku. OO1e TpedoBaHus, IPEabIBISIEMbIE K
oopMieHHI0 BUBUTHBIX KapTouek. Vcnonbp3oBanue cBoeit
BU3UTHON KapTOYKU B KAYECTBE PEKOMEH/IaTEIbHOI0 MUChMA.

Buasl npuemos u
MMPaKTUKA UX
[IPOBEICHUS

Opranuzanys npoBeaeHUs IpUeMoB. Buabl npuemMos.
Od¢unnanbHble 1 Heo(UIMaAIbHbIE TPUEMBbI. J[HEBHbBIE PUEMBI.
Beuepnue nmpuemsl. [Ipuemsl ¢ paccaakoii 3a cTonom u 6e3 Hee.
CocTraBiieHre CIIMCKa MPUTJIAIEHHBIX U PacChlUIKa MPUTJIAICHUH.
KyBepTHBIE KapTOUKH, MPUTTIALIEHUS U ApYyrue (opMabHOCTH
npremoB. CocTaBlieHHE TUIaHa paccagku 3a cTojoM. OcoOeHHOCTH
¢dbopmupoBanus MeHto. Ponib aBan3ana. MaHepsl OBeJeHUS 32
ctosoM. CepBupoBka crosia. Buasl aneputuBoB. Otianune
NIEJIOBBIX IPUEMOB OT JUILIOMAaTHYECKUX. TeMbl, KOTOpBIE
SIBJISIIOTCS Ta0y Ha quIioMaTudyeckom npueme. [IpaBuia
opraHu3aiyu aenoBoro odena. JIpecc koj

[IpoTokon
rOCTENPUUMCTBA:
(bupMEeHHBIN CTUIIb U
nu3aiH

VMUK TMYHOCTH, HMUJK KOMITIAaHHUH: 001ee 1 yacTHoe. Pob
MMUIKa BUepa M ceroans. Buasl umumkeit B Ousnece.
Cocrapnsomue UMUIKeH. THCTpyMEHTBI TOCTPOEHUS MU IKEN.
CriocoObI co3aanus Xopolero Brevarienus o cede [lepoe
BIIEYATJIEHUE W €T0 OCHOBHBIE KOMIIOHEHTHI. | JTaBHbIE IPU3HAKU
Onarononydnst GpupMbl. OTINYMA B HOHATHSAX UMHJUK U pEIyTarysl.
[IpoTokosibHbBIE TPEOOBAHUS, TPEABIBISIEMbIE K TOCTHHHIIE.
[loHATHE KIMEHTUHT B IPOTOKOJIe. DUPMEHHBIN CTHIIb U UMUK
FOCTUHUYHOTO npeanpustus. HTepbep u 1u3aiiH kak 0a3ucHas
OCHOBa BBEJICHUS MTPOTOKoJIa. [IpoToKOIBHBIE (POPMBI OpraHU3aLUN
o0cTykKMBaHUs OUIINATIBHBIX JIeTerauil.

[TpoTokoi B oOIIeHIH
C TMPEICTABUTEISIMU
Pa3IMYHBIX KYJIbTYP

[IpuBeTCTBHE B CTpaHax C IPYrUM KYJbTYPHBIM YKJIaJI0OM.
HanmonaneHble cTUIM BeieHUS nieperoBopoB. [Ipasuia olmienus ¢
npencraButenssMu crpal JlansHero Boctoka, nHaycamu, apabamu,
eBporeinamu (1o crpaHam), MPeACTaBUTEISIMUA aMEPUKAHCKOTO




/o

HaumenoBanue

Coneprxanie
pa3esioB U TeM Acp

KOHTHUHEHTA. [{epKOBHBII MPOTOKOJI.

5.3. CeMHHapCKHe, MPaKTUHIECKUE, J1360p3T0pHLIe 3aHATHUSA, UX COACPKAHUEC

Ne
pasznena
U TEMBI

Copnepxanre U (HOPMBI TIPOBE;

VcTopust MOHATHSA U BBEJEHUE B IPOTOKOII. IIpakTuyeckoe 3anarue:

YCTHBIN OIIPOC

1) Kakue cTtpanbl MOXKHO Ha3BaTh poJOHAYaIbHUKAMH BOSHUKHOBEHUSI IPOTOKOJIA?
2) Yem otnmuanack Utanus B 14 Beke OT ocTainbHbIX cTpaH EBporbi?

3) 3apokaeHue 1eJI0Boro nporokona B Poccuu.

4) UYro Takoe ABOPIOBBIN U NBOPSHCKUIN MPOTOKOI?

5)_HazoBute Tpu poja 00X0AUTETHHOCTH TT0 APUCTOTEINIO.

6) Ha xakux HpaBCTBEHHBIX KaTErOpusx 0a3upyeTcst MpoToKo?

7)_Otnuyne B MOHATHUSIX ITUKET, 3TUKA U POTOKOJ?

8) Ilepeuncnute BUIbI MPOTOKOJA U UX OTIUYUTEIbHBIC YEPTHI.

Keiic Study

1. Boibepute npaBuiIbHOE ONpeeIeHUE MOHATUM 3TUKA U ITHUKET U

BITUIINTE 3TH OIPEIeICHUS

2. O0bsicauTe 3HaYeHUE (Ppazeosoru3mMoB. Kak oHU CBSI3aHBI C

TpeOoBaHUSIMU dTUKETA?

3. Cornachsl 1 BbI ¢ yTBepkaeHrneM Ockapa Yailpaa: «Xopolire MaHepbl BaxkHEe J0OpOAeTel
4. 3anummTe U3BECTHbIE BaM (JOPMYIIbI, BEIpaXKaIoIUe MPock0y, 01aroJapHOCTh, HECOTIacue C K
5. Ilpouuntaiite Heckonbko adopuzmoB u3 kuuru JI.H. Toncroro «I1yth xxu3nny». Kakue npaBuina
BbI ¢ HUM? M37105)KNTE MMCBMEHHO CBOE MHEHHUE.

J{uckyccns

Tema: «15 30J10TBIX IPAaBUIT TPABUIIBHOTO BEIEHUSI TOCTUHUYHOT'O OU3HECa»

O6cyx1eHne npaBuil, COpMYyIUPOBAHHBIX BCEMUPHO U3BECTHBIX OM3HECMEHOB:

OcobeHHOCTH U 3HaUY€HHE NMpoTokoia. [IpakTuyueckoe 3aHsTHE:

YCTHBINM OIIPOC

1) /laiiTe nepedyeHb OCHOBHBIX IPOTOKOJIBHBIX TPeOOBaHUIl B IEIOBOM OOILEHUH

2) Kak «puHuumn cBo0oab» OrpaHUYEH B A€I0BOM OOLIEHUH?

3) MexaHu3Mbl BHEAPEHMS IPOTOKOJIBHBIX HOPM B IIPAKTHKY.

4) MexayHapOIHBIN MPOTOKOJI OCHOBAH Ha MPUHIIMIIAX B3aUMHOTO PAaBEHCTBA U yBaXeHUs. UTo
5) Kakue MeponpusiTisi MPOUCXOIAT C COOMIOAEHUEM JUINIOMAaTHYECKOT0 MPOTOKOIa?
6) Uem oTiIMUaIOTCS BU3HUTHI Ha BBICIIEM YPOBHE OT BU3MTOB Ha BBICOKOM YpOBHE?
7)_Kakoit Bua npoTokosia cobIoaaeTcsi CTpoxkKe OCTaIbHbBIX?

8) Kak crmenyet mpuBeTCTBOBAThH MPEICTABUTENICH CTpaH AajbHero BocToka?

9) IlepeuncnuTe BUABI pyKONOXATHI U OTHOLIEHHE K HUM?

KonTponbHas paboTa

1) ucnpaBpTe OMUOKHU, TOMYIICHHBIE B IPUMEpax:

2) B nenoBoif KOMMyHUKallMK OBIBAIOT CUTYAIlMH, B KOTOPBIX HEOOXOIMMO OTKa3bIBAaThCS OT KaK
MCTIOJIb30BAThCS CIIEIYIOIIUE MPEATIOTH, COI03bI H COIO3HBIE CIIOBA

3) B kakux AENOBBIX CHTYaIUsX BO3ZMOXHO YIOTPEOICHUE CICIYIONTUX (PPa3eoIOrn3MOB:

4) B criucke cios HCIOJIB3YIOTCA PA3JIMYHBIC ACJIOBBIC )KaHPbI, UCKIIFOUYUTEC JIMIIIHCEC U OCTABbTC T
5) OOBsicHUTEe OCHOBHBIEC (DYHKITUH JEITOBOTO ATUKETA

3ananue 2-2 [lpesenTanus




Ne
pasznena
U TEMBI

Conepxanrie U (HOPMBI IPOBE;

OcHOBHBIE BUIBI TPOTOKOJIBHBIX JICTIOBBIX MeporpusaTuid. [IpakTudeckoe 3aHsTue:
YCTHBIN OIIPOC (TUCKYCCHS)

1) Kakue nenoBbie MEpOIIPUATHS Bbl MOKETE Ha3BaTh?
2) Yem OTIMYArOTCS KOHTPECC U CUMITO3UYM?

3 |3) Kakue ocHOBHBIE 3Talnbl U IPOBO/IbI IPOBEICHUS IPE3EHTALIUN Bbl MOXKETE HAa3BaTh?
4) Kak yacTo He06X0uMO AenaTh KOPOTKUI U POIOJKUTENIbHBIN EpephIB BO BpeMs J€JI0BOI0
5) OGocHylTe penieHne 0 MeCTe U BPEMEHH MPOBEICHHSI MEPOIPUSATHS?
6) HazoBuTe NpUHIUIBI 1€70BOr0 MIPOTOKOIIA IO KOTOPHIM PEIAeTCs BOIPOC O TOM KTO MEPBBIM
pyKomoxarus?
Kpyrabliii cron
OCHOBHBIE BU/IbI TPOTOKOJIBHBIX AETOBBIX Mepornpuatuil. [IpakTuyeckoe 3aHsTHe:
YCTHBIM OIIPOC
1) Kakue nenoBbie MEpOIIPUATHS Bbl MOKETE Ha3BaTh?
2) UeMm OTIMYAIOTCS KOHI'PECC U CUMITO3UYM?
3) Kakue ocHOBHBIE 3Talbl ¥ IPOBOJIBI TPOBEACHNUS PE3EHTAIINN BBl MOXKETE Ha3BaTh?
4) Kak yacTo He06X01UMO AenaTh KOPOTKUI U POIOJIKUTENbHBIHN ITEpepbIB BO BPEMsI J1€JI0BOTO
5) O6ocHylTe pemeHre 0 MeCTe U BpeMEHH MPOBECHUS MEPOTIPUSTHS?

3 6) HazoBuTe NpUHIUIBI 1€J0BOr0 MPOTOKOJIA IO KOTOPHIM PEIIAeTCs BOIPOC O TOM KTO IEPBBIM
pykomnoxarus?
JlaGopaTopHas pabora 3-1
TBOpueckoe 3ananue 3-2
Bce cTyneHTsI pa3ieneHsl Ha 3 TPYIIBI M KaKast TPYIIa TOTOBUT OTBET HA CBOM BOIIPOCHI H IIPE:
1 rp. DTUKET, 1€70BOM ITUKET, UCTOPUS BOSHUKHOBEHHSI U Pa3BUTHUS, UEMY OH CIIOCOOCTBYET, MO}
2 rp. DTHKA, BUABI 3TUKH, MPO(HECCHOHAEHO-ITHYECKIE HOPMBI, 30JI0ThIE TIPAaBUJIa STHKH, MEXaH
3 rp. [IpoToKo0:, BUABI MPOTOKOJIA, MEPONPHUSTHSI TPOBOIUMBIE C COOIIOIEHUEM MTPOTOKOIIA BBICI
[ToaroToBka u nposeeHue neperoBopos. IlpakTuueckoe 3aHATHE HA TPEANPUATHH HHAYCTPHH IC
1) HazoBuTe OCHOBHBIE KPUTEPHH IJISl TUIIOJIOTHH MEXKTYHAPOIHBIX MIEPErOBOPOB.
2) UYro Ttakoe popmyia meperoBopon?
3) Kakue npuembl yOexJaroniero Bo3A€UCTBUS BbI 3HaeTe?
4) Ilepedncnure HECKOJIBKO TUIIMYHBIX OLIMOOK, KOTOPBIE JIOIYCKAIOT MMapTHEPHI BO BpeMs Ieper
5) Kakoe Komu4ecTBO y4aCTHHUKOB IIEPETOBOPOB MOXKHO CUUTATh HELEIECOO0Pa3HbIM ?
6) Kaxum o6pazom popma cTosia MOKET BIMSTH HA XOJ M Pe3yJIbTaT IEPETOBOPOB?

4 4-1 .Tpenaxep
[lenb 3aHsaTHS. 3aKpeIuIeHNe 3HaHUI CTYIEHTOB 10 OCHOBHBIM ITPOOJIeMaM BEJICHHS TIEPErOBOPHC
HUX HaBBIKOB CAMOOIICHKH ITCUXOJIOTNYECKOHN MOATOTOBIEHHOCTH K YUYaCTHIO B IIEPEroBOpax U (i
TPEHUHTOBBIX YIIPAKHEHUH
Paz6op Dcce 4-2
Hammcath 5cce Ha TeMy «Moe HOy Xay NMPOBECHHS YCIIEIIHBIX TIEPErOBOPOBY MM MOKHO HaTTH(
HaIMIINTE, YTO BbI JyMaeTe Mo 3TOMY MoBoAy (00beM He MeHee 2 cTp A-4):
https://vk.com/away.php?to=https%3 A%2F%2Fwww.youtube.com%2Fwatch%3Fv%3DmLKHE
78729320 313
[ToaroroBka Bu3uTa: TeiaeOHHBIN MPOTOKOI, MPOTOKOI AeT0BOro nuckMa. [Ipakruyeckoe 3aHsT
YCTHBIM OIIPOC

5 |1)_OcHoBHBIE XapaKTEPUCTHKH roJioca Mpu Teiae(oHHOM 00IIeHun?

2) AnroputM Tene(oHHOro pa3roBopa Mo NpoToKoIy?
3) OtBeuats 1 Ha Tele(OHHBIE 3BOHKH, KOTJ]a y Bac MOCETUTENh?

4) Kak 3acTaBuUTh YNTaTh NOTEHIIMAILHOTO KJIIMEHTA Ballle JIEJI0BOE MUCHMO.




Ne
pasznena
U TEMBI

Conepxanrie U (HOPMBI IPOBE;

5) UYro maet MaHMITyIMpOBaHHE MIpUpTaMu?
6) Ilepeuncnure criocoObl OTHPABKH J1EIIOBOIM KOPPECHOHACHINY, UX TPEUMYILECTBA H HEIOCTAT

5.1.PoneBas urpa

3amanne «PedueBas Mackay.

Lleab — OTTOUUTD «CITYX» Ha Pa3IMYHYI0 HTHTOHAIIMOHHYIO «OKPACKY» PE€UYH U HUCIOJIb30BaTh €€ JIJ
MOPTPET» COOECEAHUKA, OPUCHTHPYIOCh HA MHTOHAITMOHHBIN PUCYHOK)

[IpakTHKa IpreMa MHOCTPAHHBIX JEJIEeTallui: 1eJI0BOE B3auMOACICTBIE ¢ napTHepaMHu. [IpakTrye
YCTHBIN OIIPOC

1) C gero HaunHaetcs paboTa HaJ IPOrpaMMOii?

2) C ubeil CTOpOHBI IPEANPOUYTUTETbHEE TEPEBOTUNK?

3) KaxoBa npoJ1oKUTENBbHOCTD J1€0BOM BCTpeuH (110 pEKOMEHIALUK IPOTOKOJIBHOTO OT/Aea N
4) Kak npaBuiibHO Bpy4yaTh nogapku?

5)_Ilepeuncnure OCHOBHBIE 3aIIPETHI B TPOTOKOJIE JCITOBBIX MOJAPKOB

6) O yem MOT'yT paccka3aTh BUBUTHBIE KAPTOUKH?

7)_HyXHO 11 BKJIaapIBaTh BUSUTHYIO KAPTOUKY B POXKJIECTBEHCKYIO OTKPBITKY, PEKJIAMHBIN OYKII
8) OmnuinuTe NPOTOKOJIbHBIN MPUEM TOCTEH B OTEle.

9) HazoBuTe nepBblif 3Tan NPOTOKOIBHOTO 00CTYKUBaHUS B TOCTUHHIIE.

10) Kaxoe ob6opynoBanue He0OXOUMO B TOCTUHUIIE JIJIS1 TPOBEACHUSI POTOKOJIBHBIX MEPOIIPUS
11) IIpoTokosibHBIE BOIIPOCHI, PEIIAEMbIE UCKIIIOUUTEIBHO aIMUHUCTPALUENH TOCTUHUIIBL.

12) Kaxue Tpu OCHOBHBIX YCIOBHSI HEOOXOAUMO COOIIOIaTh IEPCOHATY TOCTUHHUIIBI BO BpeMsI TIp
13) IlpoTokonbHbIe TPEOOBAHUS, MPEIBABIIEMbIEC K TOCTHHHIIE

Tect

Bubl npueMoB U MpakTHKa UX mposeaeHus. [Ipaktuyeckoe 3aHsTHE:

YCTHBINM OIIPOC

1) Kto MoxeT ObITh IpUIIIallleH Ha TUIIIOMAaTHYECKUM Tpuem?

2) Uem GaHKET-KOKTEHIIb OTIMYaeTcst oT OaHkeT-(ypiiera?

3) Kakue ocHOBHBIE (DAKTOPBI YUUTHIBAIOTCS PU COCTABICHUH MEHIO?

4) Yto Takoe aBaH3an?

5) Kak opopMuTh 1 yCTaHOBUTH KYBEPTHYIO KapTOUKY?

6) Kakoit Bua npueMoB Hanbosiee pacpoCTpaHeH Y COBPEMEHHBIX JICIOBBIX JIFOEH?
7)_Ilo xakum npuHiunaM Bel BeIOepeTe MecTo 11l MPOBEIEHNUS JeJI0BOM BCTpeur BO BpeMs 00€;
8) KTo momkeH pacrmiiauMBaThCs 3a Y4aCTHHKOB JIEIOBOro odena?

JlaGopaTopHas pabota 7-1

[[pakTHyeCcKO€e 3aJaHHE M0 BUACOPOTUKAM.
[IpocMmaTpuBasi TeMaTHYECKHE BUIEOPOIUKHA OTBEUATh HA IOCTABJICHHBIE B 33/IaHUH BOMPOCHL. 3a
Tect

[IpakTyeCKOE 3aJaHHE 10 BUAEOPOIUKAM.
HpOCManI/IBaSI TEMATHUUYCCKHUC BI/I}IGOPOJ'H/IKI/I OTBCYATh HA IMTOCTABJICHHBIC B 3aJaHNU BOHpOCBI. 33
Tect

[IpoTokoma rocTenpuuMcTBa: PUPMEHHBIN CTUIL | au3aifH. [IpakTudeckoe 3aHATHE: HA TIPEATIPHS
KOHKpETHBIX NpuMepax . 1. CTaHIapTHBIN U HECTAaHAAPTHBIN Apecc-KoA, B yeM pazHuua? 2. Ctun
3) "KomminMmeHTapHbINH" 1IBET, 4TO 3TO Takoe?

4) Kakue cTunm B 1€710BOM OJI€XK 1€ BbI 3HaeTe?

5)_Yro Takoe rabuTapHBIN UMUIK?

6) Yem dpak oTIiMyaeTCsI OT CMOKHHTA?

7)_Kaxk Barma peub MOKET COOTBETCTBOBATH TUITY ayIUTOPHH?

Pedepar, nokiazn no GUpMEHHOMY CTHITIO




Ne
pasznena
U TEMBI

Conepxanrie U (HOPMBI IPOBE;

[IpoTokoJ B 00IIIEHUN ¢ TIPEICTABUTENISIMH PAa3IMUHBIX KyIbTyp. [IpakTuueckoe 3aHsiTue:
YCTHBIN OIIPOC

1) Kaxue 0ObI4HBIE )KECTHI, KOTOPBIE MOT'YT OBITH HEMPABUIIBHO MOHSATHI 32 TPAaHHULICH?

2) Ilpu 3aKiroueHuH COVIAIEHUs C MIPEICTABUTEISIMUA KaKUX CTPaH HEOOXOJMMa POJIb IOCPEIHI
3) B 4em cocTouT 0COOEHHOCTH B MOCIEI0BATEIHLHOCTH MIEPETOBOPHOTO MPOIIECCa C aHTITMYaHAM:
4) OOocHyiTe pasznuyusi B OOIIEHUU MEXKIy OM3HECMEHAMH Pa3HbIX CTPaH.

5) Kaxk nmpaBwibHO nojjaBaTh U IPUHUMATh BUSUTHYIO KAPTOUKY Y IIpecTaBuTeNEl cTpad BocTor
6) Kak npaBuiIbHO UCTIOIB30BaTh TUTYJIBI M 3BaHUS C MPEACTABUTEISIMU Pa3HbIX KyJIbTyp?

7) Kakwue ractpoHOMUYECKHE TPAJAULUU U 0COOEHHOCTH HEOOXOMMO YUUTHIBATh BO BpeMs O(HII
Tect

Jloxisian Ha Temy

6. @oHI OUEHOYHBIX CPEACTB /sl TPOBeJeHUS TMPOMEKYTOUHOH AaTTeCTAllUM IO
AucuuNJIMHe (MOJHbIH TEKCT NPUBeeH B NPUJIOKEHUH K padoyeil mporpamMmme)

6.1. Texymuii KOHTPOJIb

KOHTpOHBHble 3aJaHus WIH
HHbIC MaTepHaJIbl, Onucanme
3Taﬂbl HeOﬁXO)]l/lMl)le JJISI OIEHKH HoKazaTeeil u
o oBa 3HAHUH, yMeHUIi, HABBIKOB KDHTEDHER
dbopmupos Hus Mepeuenn (BYHsr: u (WIH) ONbITa R 2}{“3[;““”
No KOMIIETCHIUHH 3.1...3 JeATeIHLHOCTH, u .
Y (opmupyembix ( d...5.1n, KOMMeTeHI il Ha
(Tema u3 N XAPaKTePU3YIOUIMX ITAbI
ﬂ/ﬂ - KOMIIETeHIIMH y.l .. .y.n, dopMupoBanus Pa3JIMYHBbIX 3TAalaxX UX
paboueii o ¢dopmupoBanus,
no ®I'OC BO H.1...H n) KOMIIeTeHIMii B Ipolecce
InporpaMmmabl elloee i - ONMMCAHME HIKAJI
OCBOCHMSA oﬁpasonaTenLHou 100
AMCHHUILIAHBI) nporpaMMI ouenmnpanus (1o 100-
0aJILHOI 1IKAJIe)
(HaumenoBanue
OLCHOYHOI'0 Cpe}ICTBa)
3.3HaTh NpaBuia
OCYIIECTBIICHUS
BHEIIHUX U
BHYTPEHHUX
npoQeCcCHOHATBHBIX
KOMMYHUKaIUN
H.Bnaneer HaBbikaMu
1. Ucropus BEJICHUS IIEPErOBOPOB
HOHHTWI{) u KOJI:[-IC JIBTH pOBaHI/IfI) ’ Kasxcoe sanarme
1 [1K-4 Y p Keiic-stady no 1 6amny, 7
BBE/ICHUE B KJIMEHTOB, sapanuit, (7)
[IPOTOKOJI OCYIIECTBIICHUS ’
KOMMYHUKAIUH C
[peICTaBUTEISIMU
OpraHu3aluii,
Y4aCTBYIOIINX B
pa3paboTke u
[peanm3am
TYPUCTCKOTO TPOIYKTa
3.3HaTh TpeOOBaHUA K
KaueCcTBY MPOIIECCOB
OKa3aHWs yCIyT B Ouennsaercs
2. OcobeHHocTH 1 n30paHHOH chepe yacTHE B
2 [3HayeHue OIIK-3 rpodeccHoHAIBLHOMN Juckyccus Y
nuckyccuu oT 0 10
[IPOTOKOJIA e TeIbHOCTH 3 Gawos (3)
Y. VMeth 0becrieunBaTh
TpeOyeMoe KaueCTBO
OKa3aHus yCIyT




KOHTpOJ’leble 3aJaHUA WIH
HHbIC MaTepHaJbl,

3Taﬂbl HeOﬁXOHl/lMLle JJISE OIICHKH “02:::;1?;:; -
MIDOBAHMS 3HAHUH, yMeHH i1, HABBIKOB KDHTEDHER
¢dopmupo " Iepeyenn (3YHLI: o (WJIM) ONbITA purep
N KOMIIETCHIIUH 3.1...3 JesITeTbHOCTH. ONCHIBANITH
e (popmupyembix ( .d...2.n, i KOMIIeTeHIii Ha
(Tema u3 - XapaKTepH3YIOIHUX ITANbI
11/[[ . KOMIICTCHIINHN Y.l .. .Y.n dopMuEpoBanus PAa3JIMYHBIX ITanax X
paGoueii ? PMHPC dopmupoBanus
no ®I'OC BO H.1...H ll) KOMIIeTeHIHii B Tipoiecce i
IIpOI‘paMMbI oelloce . .~ ONMHCAaHHE IKAJ
0CBOEHHSI 00pa30BaTeILHOI 100
AUCHUILTIHHBI) - ouenupanus (1o 100-
(Hanvienosanne 0aJIIBHOI 1IKaJIe)
OLIECHOYHOI0 CPEACTBA)
3.3HaTh npaBuiIa
OCYIIECTBIICHUS
BHELITHUX U
BHYTPCHHUX
po¢heCCHOHATBHBIX
KOMMYHHUKaIUN
V. VMmeeT ocyniecTBiATh
BHYTPCHHUC W BHEITHUE
KOMMYHUKAITAH C
KIINEHTaMH U
OpraHU3aIHAMH,
3. OCHOBHBIC YaCTBYIOIIUMH B 3a Ka) bl
Y Yy
BH/IBI pazpaboTke u MIPaBUJIbHBII
3 |oporokompHbIX  |[[IK-4 peanu3anuu KonTtposnbHas pabora MYHKT 3a7aHus 1
TIeTIOBBIX TYPHUCTCKOTO NPOJYKTa Oasmn (mMaxc 5
MEPOTIPUATHIA H.Bnageer naBbikamu 6amioB) (5)
BEJIEHUS TIEPETOBOPOB,
KOHCYJIbTHPOBAHUS
KJINEHTOB,
OCYIIECTBIICHHS
KOMMYHHUKAIUH C
[peCTaBUTEIIIMHU
OpraHu3aLnuii,
Y4aCTBYIOIINX B
pa3paboTke u
peanu3aiym
TYPUCTCKOTO MPOJYKTa
H.Bnaners HaBBIKaMHU
MakcumanbHoe
OKa3aHWs yCIyT B KOIMICCTEO T
n30paHHol cdepe
po¢eCCHOHATBHOM nmabopaTopHas paboTa Gaios: 3.1~ 1o 1
4 OI1K-3 P patop p Oaruty 3a KaXKIbli
NeATeILHOCTH B No 1 DABIEHE
COOTBETCTBHUH C P
peBoBaHATMH K oTBeT (Makc 5 0)
5
KauecTBY ©)
3.3HaTh TpeOOBaHUS K
KaueCcTBY MPOIIECCOB
OKa3aHWs yCIyT B
n30paHHOU cdepe
npodeccuoHaTbEHOM MAKCHMYM 34
e TeIbHOCTH 0 e3eHTa}1;mo u
V. YMmeTh obecrieunBaTh p
JOKJIaJT (OICHKH
TpedyeMoe KaueCTBO
BBICTABJISIIOT JIPY-
5 OIIK-3 OKa3aHUs yCIIyT [IPE3CHTALIMS

H.Bnanerr HaBBIKaMU
OKa3aHHS yCIYT B
n30paHHOH chepe
po¢eCCHOHATBHOM
MesITeIbHOCTH B
COOTBETCTBHUH C
TpeOOBaHUAMU K
Ka4yecTBY

THe CTYJCHTHI 110
peittunry, rae 45
GamioB — 5 6ansoB
B 3aueT) (5)




Kom‘pom,m,le 3aJaHUA WIH
HHbIC MaTepHaJbl,

Heo0X0AMMbIe JUIST OLIEHKH Omucanue
Iranml o1 Lt ot nokasareJeii u
(l)OpM]/IpOBaHI/[H 3yH . 3HAHUH, YMCHHH, HABBIKOB KpHTepHeB
N Ilepeuenn ( bI: u (WIH) ONbITa oLCHMBANNS
Nt KOMIIETCHIIUH 3.1...3 JesITeTbHOCTH. u o
e (popmupyembix ( .d...2.n, i KOMIeTeHIuii Ha
(Tema u3 - XapaKTepH3YIOIHUX ITANbI
H/H . KOMIEeTEeHIUH Y.l .. .Y.n q)O MHDOBAHMS PA3JIUYHBIX dTANmax uxX
paboueii K PMHPC ¢dopmuporanus,
no ®I'OC BO H.1...H ll) KOMIIeTeHIHii B Tipoiecce
HporpaMMbI oelloce . .~ ONMHCAaHHE IKAJ
0CBOEHHSI 00pa30BaTeILHOI 100
AUCHUILTIHHBI) - ouenupanus (1o 100-
0aJIIBHOI 1IKaJIe)
(HaumenoBanue
OLIECHOYHOI0 CPEACTBA)
3.3HaTh npaBuiIa
OCYIIECTBIICHUS
BHELIHUX U
BHYTPEHHUX
po¢heCCHOHATBHBIX
KOMMYHHUKaIUN
KaXIOMY WICHY
H.Biageet HaBEIKaMU
rpynns no 4
BEJICHUS TICPETOBOPOB,
Oauta MaKCHMyM
KOHCYJIbTHPOBAHUS
6 [1K-4 TBOpUYECKOE 3aJ]aHHe npu
KJINEHTOB,
HCYCPIIBIBAIOIIEM
OCYIIECTBIICHHS
KOMMYHHUKaIIHUM C oTBete Ha
y BOTpoOCH (4)
[peICTaBUTEISIMU
OpraHu3aiui,
Y4aCTBYIOIINX B
pazpaboTke u
peanu3aiuu
TYpPUCTCKOTO MPOAYKTa
V. VMmeeT ocyniecTBisATh
BHYTPCHHUE W BHEITHUE
KOMMYHUKAIHH C
KJIINEHTaMH U
OpraHU3aIHIMH,
YYACTBYIOIIMMH B
pa3paboTke u
peanu3anuu Bomnpocs!l HOCAT He
TYPUCTCKOTO TPOIYKTa OIICHOYHBIH, a
4. IToaroToBka u H.Bnaneer HaBbikaMu aHAJIMTUYECKUN
7 |mpoBeneHue [1K-4 BEJICHUS IEPErOBOPOB, [(I'peHaxep XapakTep U Mo-
[IeperoBOPOB KOHCYJbTUPOBAHUS 9TOMY, 32 KaXIbIi
KJIUEHTOB, tect 1 6amn. Uto-
OCYIIECTBIICHHS ro 3 6ama (3)
KOMMYHHUKAIUH C
[peCTaBUTEIIIMHU
OpraHu3aluii,
Y4aCTBYIOIINX B
pa3paboTke u
[peanm3am
TYPUCTCKOTO TPOIYKTA
[IpaBunbHOE
3.3HaTh TpeOOBaHUS K P
odpopmienne — 0-1
KaueCcTBY MPOIIECCOB N
0as. KpeatuBHbIiH
OKa3aHUs yCIyT B
z MOJTXOJT ¥ COO-
n30paHHOH chepe
8 OIIK-3 rpodeccHoHAIBLHOMN bcce CTBCIHA TOSHIIHA
P — 0-3 6anna. Mu-
e TeIbHOCTH
(hopMaTHBHBIC BBI-
Y. VYMeTh 0becrieunBaTh
Boxbl — 0-1 Gai.
TpedyeMoe KaueCTBO
OKABAHILS VCIIVE Hroro makcumym
yery 5 Gamwos (5)
6. [IpakTuka 3.3HaTh TpaBUIa MakcruMmanbHOe
9 [mpuema 11K-4 OCYIIIECTBIICHUS Tect No 1 KonmgecTBo 10
MHOCTPAHHBIX BHEITHUX U 6aymos: [o 1




KOHTpOJ’leble 3aJaHUA WIH
HHbIC MaTepHaJbl,

3Taﬂbl HeOﬁXOHl/lMLle JJISE OIICHKH “02:::;1];]:; -
MUDOBAHUS 3HAHUH, yMeHH i1, HABBIKOB KDHTEDHER
(hopmupo . Ilepeuenn BYHbr: u (WIH) ONbITa o l::HuBl:umn
No | KOMIETCHIHA 3.1...3 JesITeJbHOCTH, u ”
Y ¢opmupyembIx ( d...5.n, KOMIIeTeHI Ui Ha
(Tema u3 - XapaKTepH3YIOIHUX ITANbI
n/n Goueii KOMIIeTEeH NI V.1...¥.n, dopMupoRanHs Pa3IMYHBIX ITANAX UX
paooueu ®roc BO o (dopmupoBanus,
o H 1 H n) KOMIIETCeHIIHH B mpouecce
IIpOI‘paMMbI oelloce . “ ONMHCAaHHE IKAJ
0CBOEHHSI 00pa30BaTeILHOI 100
AUCHUILTIHHBI) - ouenupanus (1o 100-
(Hanvienosanne 0aJIIBHOI 1IKaJIe)
OLIECHOYHOI0 CPEACTBA)
neneramii: BHYTPEHHUX Oasuty 3a KaXKablid
nenoBoe po¢heCCHOHATBHBIX MPaBUJIbHBII
B3aMMOJICHCTBUE C KOMMYHHUKaIUN otBeT Tecta (10)
apTHepamMu
Y. VMmeeT ocymiecTBIATh
BHYTPECHHUE U BHEIIHUE
KOMMYHHUKAITUH C
KJIIMEHTaMH U
OpraHu3alsIMH,
y4acTBYIOLIUMH B
pa3paboTke 1
eanu3anuu
IT) I/ICTC]I-IOFO MPOAYKTa [10 0.5 banna 3a
yp oy KaKJbIH IIPABUIIb-
7. Bugel npueMoB H.Bnaneer HaBbikaMu .
JlabopaTopHast paboTa | HBI OTBET B Jia-
10 |u mpakTHKa X [1K-4 BEJIEHUS IIEPErOBOPOB, N
Ne 2 6opaTopHO# pa-
[IpOBEICHUS KOHCYJIbTUPOBaHHUS
IHCHTOR 60Te MakCUMYM 5
’ 6
ajuioB (5
OCYILECTBIICHUS ©)
KOMMYHHUKAIUH C
[pEeICTaBUTEISIMU
OpraHu3aLnuii,
Y4acTBYIOLINX B
pa3paboTke u
[peanu3anuu
TYPUCTCKOTO MPOJYKTa
Y.YMeer ocyliecTBISTh
BHYTPEHHUE W BHELTHUE
KOMMYHHKAITHH C
KITUEHTAMU U
S ——— MakcumanbHoe
I‘:aCTB IOHH_[I/IMI/I’B KosimdecTBo 10
ga3pa6zn<e " OarutoB: Yyactue B
peammsamm poJieBOil Urpe
OlICHUBAeTCA: AK-
TYPUCTCKOTO MPOAYKTa
TUBHOCTb U JIH-
H.Bnageer naBbikamu eperso — 0-3
11 [1K-4 BeJIeHUs IeperoBopos, (Poneas urpa p
6aina, To4HOCTH
KOHCYJIbTUPOBAHHUS
IHEHTOR BeIMOTHEeHMST — 0-3
’ Oayuta. 3HaHUE U
OCYIIIECTBIICHUS BIACHIE
KOMMYHHUKaIIUH C
TEOPETUIECKUM
[peICTaBUTEISIMU
opramsawii Matepuaiom — 0-4
’ 0
amna (10
Y4aCTBYIOIINX B (10)
pa3paboTke u
[peanu3anuu
TYPUCTCKOTO MPOAYKTa
3.3HaTh TpeOOBaHUS K
Ka4yeCTBY IPOLIECCOB Makcumym 10
12 OITK-3 OKa3aHUs yCIyT B Teor No 2 0aJuIoB 3a KaXKIBIi

n30paHHOU cdepe
npodeccnoHaTEHOM
e TeIbHOCTH

Borpoc tecta 1
6amr. (10)




Kom‘pom,m,le 3aJaHUA WIH
HHbIC MaTepHaJbl,

3Taﬂbl HeOﬁXOHl/lMLle JJISE OIICHKH “02:::;1]:::; -
MIDOBAHMS 3HAHUH, yMeHH i1, HABBIKOB KDHTEDHEB
(bopmpo ” Ilepeuenn (3YHsr: u (1) OnBITA o l;HuBl;Hm
No KOMIICTCHIUH 3.1...3 JesITeIbHOCTH, u o
Y ¢opmupyembIx ( d...5.n, KOMIeTeHI il Ha
(Tema u3 - XapaKTepH3YIOIHUX ITANbI
H/II paﬁoqeﬁ KOMIIeTeHII UM y.l .. .y.n, (l)OpMMpOBaHPlﬂ Pa3JIMYHBbIX 3TAallaX UX
no ®I'OC BO H.1...H ll) KoMIleTeHHii B pouecce (bopvmposanus,
HpOI‘paMMbI oelloce . .~ ONMHCAaHHE IKAJ
0CBOEHHSI 00pa30BaTeILHOI 100
AUCHUILTIHHBI) - ouenupanus (1o 100-
(Hanvienosanne 0aJIIBHOI 1IKaJIe)
OLIECHOYHOI0 CPEACTBA)
Makcumym 10
3.3HaTh TpeOOBaHUS K Y
KauecTBY MPOLIECCOB bazios Kauecrso
yip npezeHTanuu — 0-3
OKa3aHHS yCIYT B
8. IIpoTokon Z 6amios; MH-
n30paHHOM chepe
rOCTENMPUUMCTBA: . [Ipe3enTarus ¢ (hopMaTHBHOCTH
13 . OIIK-3 npodeccHoHaNIBLHON
(bUpMEHHBIHN CTHIIb TOKJIaI0M nokmaga — 0-3
N eATSIIEHOCTH
1 au3aiH 6aina. CamocTo-
V. YMeTh 00ecrieunBaTh
STEIHHOCTD U3-
TpedyeMoe KaueCcTBO
OKAZAHISL VCIIVT JIO’)KEHUS Y BBIBO-
yey noB 0-4 6ama (10)
3.3HaTh NpaBuia
OCYIIECTBIICHHS
BHELITHUX U
BHYTPEHHHX MakcumanbHOe
KOJIMYECTBO 8
po¢eCCHOHATBHBIX
N 6amoB. KauecTBo
9. IlpoTokon B KOMMYHUKaIUH
npeseHTanuu — 0-2
OOIIICHUH ¢ Y.YMeer ocyliecTBIsATh 6ama. Cano
14 |npencraBurensmu [[IK-4 BHYTPEHHUE U BHEIIHUE |J{oknan ’
CTOSITETTLHOCTD
[Pa3THIHBIX KOMMYHUKAIAH C
H3IIOKCHHUS U Ka-
KYJIBTYpP KIINEHTaMH U
94eCcTBO MMoI00pa
OpraHU3aIHIMH,
IACTBYEOITAMA B MaTepHualna K TeMe
— 0-6 6amoB (8
pa3paboTke u ®)
[peau3aIm
TYPUCTCKOTO MPOJYKTa
3.3HaTh TpeOOBaHUS K .
3a Kax bl mpa-
KayeCTBY MPOLIECCOB N
OKAZAHIS VYT B BUJIBHBIH OTBET —
15 OIIK-3 yery Tect 0.5 Ganna.
n30panHol cdepe Maxcivm 10
npoQeCcCHOHANTBHOM 6a.m1013};10)
e TeIbHOCTH
NToro 100

6.2. IIpomMe:KyTOYHBIH KOHTPOJIb (3a4eT, IK3aMeH)

1-i1 Bompoc 6uneta (30 6amoB), Bua Bonpoca: Tect/mpoBepka 3HaHuil. Kputepuii: 2 6amna 3a

Pa6o4yum y4eOHBIM IUIAHOM NMPeAyCMOTPeH JK3aMeH B cemectpe 31.

BOITPOCHI JJ151 ITIPOBEPKU 3HAHUI:

Ka)XIbIi IPABUJIbHBINA OTBET.

KoMmnerennusa:

1. bxanit Boctok — apabekue crpansl. Cnernuduka o0cIyKUBaHusI.
2. Buas! mpuemoB. Opranusaius Je10BOro ooemaa

OIIK-3 Cnocobden o0ecneyuBaTh TpedyeMoe Ka4ecTBO MPOLECCOB
OKa3aHMs YCJIYI B M30paHHOM cepe npodeccHOHAIBLHOM eI TeJIbHOCTH

3nanue: 3HATH TpeOOBaHMS K KayecTBY IPOLIECCOB OKa3aHUs ychnyr B u30paHHOU cdepe
npodhecCuoHaNbHOM NesTeIbHOCTH




3. I'maBHbIe IPU3HAKH OJ1aronoiay4us GUPMbI U 3HaYeHUE (PUPMEHHOTO CITUIISA.

4. JlenoBOM 3TUKET: paH)XUPOBAHUE U SKOHOMUS BPEMEHU.

5. KynbTypa nogapkoB U CyBEHUPOB.

6. Haubosee pactipocTpaHeHHbIE OMMOKH MPH 00IIeHNH 110 TesieoHny.

7. O01wUN UMUK U €T0 COCTABJIAIOIIHE.

8. OCHOBHBIE BUbI JUIIJIOMATHYECKUX MEPOIIPUATHH.

9. OCHOBHBIE PUHIIUTIBI OU3HEC — ITUKETA.

10. OCHOBBI KyJIBTYPBI YCTHOTO OOIICHUS.

11. [Honsrue mporokoi. Buas! u kiaccuduxanuu.

12. ITpoTokoa opuIanbHOro MUchmMa

Komnerennusi: I1K-4 Crioco0eH opraHn3oBaTh M OCYLIECTBJSATh BHYTPeHHHE W BHELIHHE
npogeccuoHaIbHbIe KOMMYHHMKALMU B TYPUCTCKOI 1eSITeIbHOCTH

3nanue: 3HATh NpPaBWIa OCYIIECTBICHHS BHEUIHMX M BHYTPEHHUX MNPO(ecCHOHAIBHBIX
KOMMYHUKaLUN

13. Kynbrypa BHemHero Buza. JleiaoBast oJex/aa Kak 3JeMEeHT OU3HEC — KyJIbTYpHI.

14. MexXKynbTYpHBIE pa3IUYKs U METO/IbI IIOCTPOSHUS OTHOILICHU I

15. HauoHanbHble U ICUXOJIOTUYECKHE OCOOEHHOCTHU ATHKETA.

16. HartnonanbHbIe 0COOCHHOCTH (TI0 CTpaHaM)

17. O0cnyx’uBaHuE NPUEMOB U OAHKETOB.

18. OcHOBHBIE BUJIBI JETOBBIX MEPOIIPUSITHH.

19. OcHOBHBIE NTpaBUIa U HOPMBI TIOBEAECHMSI BO BpEMsI TUIIJIOMAaTUYECKOTrO IIpHeEMa.

20. OcHOBHBIE MpaBUja MPOBEICHUS ACTOBBIX MEPONPUATHH.

21. OcobeHHOCTH KOMMYHHUKAIUK € IPECTaBUTENSIMU Pa3HbIX KOH(eCcCHil

22. OcOOEHHOCTH MEKITUYHOCTHBIX KOMMYHHUKAITUH

23. [loaroToBKa U MPOBEACHUE MIEPETOBOPOB.

24. TIpoTokoia U KyabTypa Ou3Heca.

25. Tembl, He peKOMEHTyeMble /17151 OOCYKIEHHS BO BpEMS IUIJIOMATUYECKUX PUEMOB.
26. DneMeHThI YOeXKJaI0IINX BHICKA3bIBAHUIN BO BpeMs TIPE3CHTALIUN.

THUITOBBIE 3AJIAHWS J1J151 IPOBEPKM YMEHUI:

2-i1 Bompoc Ounera (30 GamioB), BUA Bompoca: 3ananue Ha ymenue. Kputepwmit: 10 Gamnos -
UCTIOJIb30BaHUE MPO(ECCHOHATFHONW TEPMHHOJIOTUH, YETKOCTh OTPE/ICICHUST paCCMaTPUBAEMBIX
nousatui, 10 6an1noB — monHoTa MHGOPMAIIMOHHOTO HAanoJdHeHus, 10 GaIoB — KpeaTUBHOCTb U
COOCTBEHHBIE BBIBO/IEI.

Komnerennusi: OIIK-3 Cnocoden o0ecneyuBath TpedyeMoe KadecTBO IPOLECCOB
OKa3aHusl YCJIyT B u30paHHoii cepe npodeccuoHAIbLHOM AeATeTbHOCTH

Ymenue: YMeTs o0ecrieunBaTh TpedyeMoe KaueCTBO OKa3aHHsl yCIyT

3amaya Ne 1. OcoGeHHOCTH MEXKYIBTYPHOTO pa3HOO0pa3usi Mpu paboTe ¢ TypucTaMu
Komnerennusi: ITK-4 Cniocod0eH oprann3oBaTh M OCyLIECTBJIAThL BHYTPEHHHE M BHEIIHHUE
npogeccHOHATbHbIE KOMMYHUKAIMU B TYPHUCTCKOM AeATEIbHOCTH

YMenue: YMeeT oCylIecTBIATh BHYTPEHHHUE W BHEUIHHME KOMMYHUKAIlMM C KJIMEHTaMU U
OpraHHU3alMsIMH, YYaCTBYIOIIMMH B pa3paboTKe U peann3alui TYpUCTCKOTO IPOAYKTa

3amaua Ne 2. JlenoBele KOMMYHHUKAIMH B TPOGECCUOHATIBHOM 1S TeTbHOCTH

TUITIOBBIE 3ATAHIA UL ITIPOBEPKH HABBIKOB:

3-if Bonpoc Omyieta (40 GaytoB), BUJ Bompoca: 3ajaHue Ha HaBbIKKM. Kpwurepuit: 10 6amioB -
UCIIONIb30BaHNE MPOPECCHOHATHHON TEPMUHOIIOTHUH, YETKOCTh OMPENICICHUS PACCMaTPHUBAEMBIX
noHsATuH, 20 6ayI0B — MoIHOTa HHGOPMAITMOHHOTO HanoHEeHHs, 10 0amioB — KPEaTUBHOCTH U
COOCTBEHHBIE BEIBOJILI.



Komnerennusi: OIIK-3 CnocoGen o0ecnieuuBath TpedyemMoe KayecTBO IPOLIECCOB
OKa3aHMs YCJIYI B M30paHHOM cepe npodeccHOHATBLHOM AeATeJTbHOCTH

HaBeik: Biagetsr HaBbIKaMU OKaszaHus YCIyr B u30paHHOH cdepe mpodeccruoHanbHON
JESTEIIbBHOCTH B COOTBETCTBUHU C TPEOOBAHUSIMH K KQUE€CTBY

3amanue Ne 1. Aanu3 pa3sHOOOpa3us NPeJOCTaBIIEMBIX YCIYT B Pa3IMUHBIX CTpaHaX
Komnerennus: IIK-4 Cnocob6eH opraHu3oBaTh U OCYLIECTBJSTH BHYTPEHHHE W BHEIIHUE
npogeccunoHa/IbHbIe KOMMYHUKALIMH B TYPUCTCKOM /1eSITeIbHOCTH

HaBpix: Bmanmeer HaBblkaMu  BEACHMSI IE€PETOBOPOB, KOHCYJIbTUPOBAaHUS  KJIHEHTOB,
OCYILECTBIICHHS] KOMMYHUKALUI C IPEJCTaBUTENISIMU OpraHU3aliii, y9acTBYIOIIUX B pa3paboTKe
U peajn3aluy TYPUCTCKOTO IPOAYKTa

3ananue Ne 2. OcyliecTBIEHHUE 1€I0BOM EPENUCKU

OBPA3EIL BUJIETA

MHUHHCTEPCTBO HAYKH U BBICIIETO 0OPa30BAHHS Hanpasnenwue - 43.03.02 Typusm
Poccuiickoii ®enepaumnn ITpoduns - TypucTckuii ¥ rOCTUHUYHBIHA

dDez[epam,Hoe rocyJapCTBCHHOC 6}0,I[)K€THO€ 6I/I3Hec
00pa3oBaTenpHOE YIPEKICHHE o
BBICIIIEr0 00pa3oBaHus Kaq)eﬂpa MHUPOBON SKOHOMHUKH 1
«BAMKAJIbCKUI TOCYJAPCTBEHHBIM >KOHOMHYECKOW 0€30M1acCHOCTH
YHUBEPCHUTET» Juctuminnza - Crienuduka mpoTokosa B
(PI'BOY BO «bI'Y») WHJIYCTPUU F'OCTEIPUMMCTBA

9K3AMEHAIIMOHHBINA BUJIET Ne 1

1. Tect (30 Gamnon).
2. OcoOeHHOCTH MEXKYIBTYPHOTO pasHOOOpa3usi mpu padote ¢ Typuctamu (30 6aioB).
3. OcymecTBneHue nenoBoii nepenucku (40 6amios).

CocraBurenb 9.A. Pxenka

3aBenyronuit kageapou O.A. Yenunora

7. llepeyeHb OCHOBHOI 1 1I0NIOJHUTEJILHOI Y4eOHOM JIUTEepaTypbl, HE00X0AMMOM s
OCBOCHUS TMCUMILUINHBI (MOYJIs1)

a) OCHOBHAsI JINTepaTypa:

1. [laxoBa E. M. IlpoTtokonbubie noxapku roccayxammm/ E. M. Illaxosa// Homep xypnana, Ne
11, C. 52-55, 2017, u.3 2-202

2. Pxenka D. A. DnunHa AHaronseBHa Crnenuduka mpoTOKOJIA: MHAYCTPHUS TOCTEIPUUMCTBA.
pek. YMO yue0. 3aBenenuii PO o obpa3oBanuto B 00J1. cepBuca U TypusmMa. yued mocodue/ J.
A. Pxenka.- Upkyrck: M3n-Bo BI'VOII, 2014.-198 c.

3. CokomoBa H. A. Typusm B Poccuiickoii ®Denepanuu: NpaBOBOE pPETYIHpPOBaHHE. y4eO.
noco6wue [ By30B]/ H. A. Cokonoa.- M.: Bonrepc Kiysep, 2010.-210 c.

4. bemag, E. H. MexkynprypHasg kKoMMyHHKanus. Ilonckn »¢d¢eKTHBHOIO OYTH : ydeOHOE
nocobue / E. H. bemas. — Owmck : OMCKkHi TOCYAapCTBEHHBIH yHUBepcuteT um. O.M.
HoctoeBckoro, 2016. — 312 ¢. — ISBN 978-5-7779-1974-8. — TekcT : SAEKTPOHHBIA //
DIEKTPOHHO-O0UOIMOTeYHAs cucrema I[PR BOOKS : [caiit]. — URL:
https://www.iprbookshop.ru/59614.html (mara ob6pamenus: 22.05.2021). — Pexum poctyma:
[UIsl aBTOPU3UD. MOJIb30BaTEIeH

5. bensera M.A. A3bl  uMupKenorud. VMWDK~ JIUYHOCTH, OPraHU3alMd, TEPPUTOPHUU
[D5eKTpOHHBIN pecypc] : yueOHoe mocobue uist By30B / M.A. bensiera, B.A. CamkoBa. — 2-¢
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https://www.iprbookshop.ru/59614.html
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http://www.iprbookshop.ru/75000.html

U341, — DJEKTPOH. TEKCTOBLIE NaHHble. — MockBa, ExkarepunOypr: KabuHeTHsbiii yuensiii, 2017.
— 228 c. — 978-5-7584-0140-8. — Pexwnm mocryma: http:// www.iprbookshop.ru/75000.html

6. JlenoBble KOMMYHHMKAUMU [DIEKTpOHHBIA pecypc] : yueOHOe mocobue / . — DIEeKTPOH.
TEKCTOBLIE  JmaHHbIe. — CraBpononb: CTaBpOIOJLCKHNA T'OCYNAPCTBEHHBIA  arpapHbId
VHUBEPCHUTET, 2013. — 92 C. — 2227-8397. — Pexum JIOCTYIIA:

http://www.iprbookshop.ru/47297.html

7. JdenoBble KOMMYHHMKAIUMU [ DIEKTPOHHBIN pecypc] : yueonoe nocodue / M.I'. Kpyranesuu [u
ap.]. — DHeKTpoH. TEKCTOBbIE JaHHble. — OpeHOypr: OpeHOYPrcKUi rocyaapCTBEHHBIN
yausepcurer, 9bC ACB, 2015. — 216 c¢. — 978-5-7410-1378-6. — PexuMm jiocryima:
http://www.iprbookshop.ru/61357.html

8. Eropos, B. Il. JlunjaomMaTUYeCKU IPOTOKOJ M STUKET [DIEKTpOHHBIA pecypc] : yueO.
nocobue / B. II. Eropos. — M. : IOpuanuecknii uactutyr MUMTa, 2013. — 200 ¢.— Pexum
Jocryma :
http://miit.ru/content/%D0%9E%D0%B1%D0%BB%D0%BE%D0%B6%D0%BA%D0%B0.pd
f?id_vf=21099

9. Manyaub, Kactensc Brnacte kommynukanuu / Kacreasc Manyaas ; nepesoa H. M. ToeuieBud,
A. A. Apxunosa ; mox pemakmueii A. M. Yepraeix. — 3-€ u3n. — Mocksa : M3gaTeabckuil 1oM
Briciiel mkoabl skoHOMHKH, 2020. — 592 ¢. — ISBN 978-5-7598-2029-1. — Tekcr :
DIEKTPOHHBIA // DnexrponHo-oubanoreynas cucrema IPR BOOKS : [caiit]. — URL:
https:// www.iprbookshop.ru/101569.html (mara ob6parmienus: 23.05.2021). — PexuMm jgocrTyia:
JUI1 ABTOPHU3HUP. OJIH30BATEIICH

0) JOMOJIHUTEIbHAS JINTEpaTypa:

1. Pxenka O. A., AugpeeB A. B., I'onoBuenko T. II. AkTyanbHble TEHICHIMH DPA3BUTHSL
roctuHuYHOTO OM3Heca Mpkyrckoit obmactu/ O. A. Pxenka, T. I1. 'onoBuenko, A. B. Aunpees//
Monorpaduss (0OJHOTOMHHUK), AKTyaJlbHBIE TEHICHIIMM pAa3BUTHS MHPOBOH DKOHOMHKH,
MaTepHaibl MeXAyHap. Hayd.-pakT. KoHd., 15-16 maprta 2016 r., Y. 2, C. 37-44, B 2 4.,
Wpkytck, U3a-Bo BI'Y, 2016

2. Anekcanzposa A. FO. MexayHapoaHblil Typusm. gonyiieHo M-BoM obpa3zoBanust PO. yued.
nocobue st By3oB/ A. FO. Anekcannpona.- M.: Acnekr Ipecc, 2001.-464 c.

3. bennawxe JI. Jluonens, Bellenger L., Aunpeesa U. B. IleperoBopsl. La Negociation. La
Negociation. 5-e u3a./ JI. bennamke, L. Bellenger.- CII16.: Hesa, 2002.-123 c.

4. Kennenu I'. I'sBuH, Kennedy G. Gavin, Bunorpanosa E. [leperosopsr. I[Tonuslit kypc. Kenedy
On Negotiation/ I'3pun Kennenu.- M.: Anpniuna [Tabmumep, 2012.-472 c.

5. I'ymues H. A., Kymaruna E. B., CmarynoB b. K IlpaBoBas 06a3a mnpurpaHu4Horo
coTpyaHudecTBa B chepe Typusma mexay Poccuiickoit denepanueit n Pecnnyonukoit Kazaxcran/
H. A. I'ynues, b. K Cmarynos, E. B. Kynaruna// Cepsuc plus

6. Pxenka J. A. Pecypcsl nenoBoro typusma B Upkyrcke/ 3. A. Pxenka.- Upkyrck: U3n-Bo UH-
ta reorpa¢uu CO PAH, 2011.-113 c.

7. benpnoBa M. DTHUKET AEOBOTO MHUChMA: MOYeMy BaxHO coOmtonats/ M. bensaoBa// Homep
xkypHana, Ne 8, C. 22-29, 2017, Komnemxk 2-102, y4.¢.

8. Mankun O.}O. CnoBappr MHHOBAIIMOHHBIX TYPUCTCKMX TepMHHOB.- Upkyrck: M3n-so BI'Y,
2016.- 28 c.

9. akamaga U. B npeaskymenun cebs: OT umuka K cTuiao [DnekTpoHHbIH pecypce] / W.
Xakamaja. — DJIEKTPOH. TeKCTOBBIC JlaHHble. — M. : Anprnuna [labaumep, 2016. — 250 €. —
978-5-9614-5356-0. — Pexwum nocryna: http://www.iprbookshop.ru/42701.html

10. EmenbsinoBa E.A. JlenoBble KOMMYHHUKAIIMU [DIEKTPOHHBIN pecype] : yuyeOHoe mocobue /
E.A. EMenbsiHOBa. — DJIEKTPOH. TEKCTOBBIE JaHHbIE. — Tomck: TOMCKMI TOCyaapCTBEHHBIN
YHHUBEPCUTET CUCTEM YIPABICHHS U Pali0dJIeKTpoHukH, Db Konrent, 2014. — 122 ¢. — 978-
5-4332-0185-9. — Pexum nocryna: http://www.iprbookshop.ru/72086.html

11. Cannusan, JIxei IIpomie rosops: Kak nucarh AesioBble NUCbMA, MPOBOAUTH IPE3EHTAIIUN
oOuiarbest ¢ koseraMu U kinuentamu / Jixeit CamnuBad ; nepeBog C. Mapuenko. — Mocksa :
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Anpnmna [Ta6mumnep, 2019. — 264 ¢. — ISBN 978-5-9614-1490-5. — TekcT : 2IeKTPOHHBIHA //
DIEKTPOHHO-0MOJHOTEYHAS CHCTEMa IPR BOOKS : [caiiT]. — URL.:
https://www.iprbookshop.ru/82638.html (mara oOpamienus: 12.05.2021). — PexuMm jocTyma:
JUISL aBTOPU3HUP. I10JI30BATENIEH

12. Turosa, JI. I'. TeXHOIOIMH AEIOBOr0 OOIIEHHS : yueOHO€E 1mocoOue JUIsl CTYIEHTOB BY30B,
00yYaroIIMXCs MO CIEHATbHOCTIM SKOHOMMKM M ymopasienus (080100) / JI. I'. TuroBa. —

Mocksa : IOHUTU-JAHA, 2017. — 239 c¢. — ISBN 978-5-238-01347-3. — Texkcrt
SJIEKTPOHHBINA // DOnekrpoHHo-OmbOimoreynas cucrema IPR BOOKS : [caiit]. — URL:
https://www.iprbookshop.ru/81696.html (mara obpamenus: 12.05.2021). — PexuM jocryia:

IUJIs aBTOPHU3HP. M0JIH30BATEIEH

13. Typkun C. Kak BBITOJHO OBITh JOOPBIM [DIEKTPOHHBIA pecypc] : chaelaiTe cBOM OM3HEC
conmanbHO OoTBeTCTBEHHBIM / C. TypkuH. — DIJIEKTpOH. TEKCTOBBIE AaHHbIE. — M. : AJlbIMHA
[Ma6mumep, Anpnuda busznec Byke, 2016. — 380 ¢. — 5-9614-0472-2. — PexxuM A0CTyIA:
http://www.iprbookshop.ru/43629.html

8. Ilepeuens pecypcoB HHGPOPMANMOHHO-TEJEKOMMYHUKAIMOHHOH ceTn «MHTepHET,
HEO0XOAUMBIX JI OCBOCHHMS IMCUHUILIHHBI (MOAYJIs1), BKJIKYasi nMpodeccnoHalbHbIe 0a3bl
JAAHHBIX M1 MH(POPMALMOHHO-CIIPABOYHbIE CHCTEMBI

JUis OCBOGHMSI JUCLMILIMHBI OOYYaroleMycsi HEOOXOAUMBI CJIEIYIOIUE PecypcChbl
MH(POPMALMOHHO-TEIIEKOMMYHHUKAIIMOHHON ceTn « HTepHeT:
— Caiir baiikanbckoro rocy1apcTBEHHOIO YHUBEpPCUTETa, ajpec nocrymna: http://bgu.ru/, nocryn
KPYTJIOCYTOYHBIH HEOTpaHUYEHHBIN U3 JII000H Toukn MHTEpHET
— Hayunas snexkrponnas Oubimmoreka eLIBRARY.RU, anpec nocryma: http://elibrary.ru/.
JOCTYIl K POCCHHCKUM JKypHajlaM, HaXOISAIIMMCS TOJHOCTBIO WM YaCTHYHO B OTKPBITOM
JIOCTYIIE MPH YCIOBUM PETUCTPALUU
— Caiir DenepanbHOil TaMOKeHHOH cinyx0bl P®, ampec mocryma: http://www.customs.ru.
JOCTYI HEOTpaHUYECHHBIH
— DnexkTpoHHO-OubIMoTeunas cucrema IPRbooks, aapec nocryma: https://www.iprbookshop.ru.
JOCTYI HEOTpaHUYECHHBIH

9. MeToauvecKkue yKa3aHus 1Jisl 00y4al0IUXCsl 0 0CBOEHUIO THCIUIITHHBI (MOTYJIsI)

N3y4arh AMCHMILTUHY PEKOMEHIYeTCsS B COOTBETCTBHM C TOHM IOCIIEIOBATEIHHOCTHIO,
KoTOpass o0O3HaueHa B €€ CoJepKaHWW. /{11 yCIemHOTO OCBOCHHS Kypca OOydarommecs
JOJKHBl UMETh TIepBOHAYAJIbHbIC 3HAHUS B 00JIACTH OpraHMU3AIMH TYPUCTCKOW JESITEeIbHOCTH,
OCHOBBI HHAYCTPUH I'OCTCIPUUMCTBA, KYJIbTYPOJIOTUH.

Ha nexumsix mpernogaBatenb O3BYYMBAET TEMY, 3HAKOMUT C MEPEUHEM JIUTEPATYpPhI 1O
TEME, 00OCHOBBIBAaET MECTO H POJIb STOU TEMBI B ﬂaHHOﬁ AUCHUIUIMHE, PaCKpPbIBACT €€
MpaKTHYeCKOe 3HadeHHWe. B XoJe JeKIuil CTylIeHTy HeOOXOAUMO BECTH KOHCIEKT, (PUKCHPYS
OCHOBHBIC ITOHATHUA U HpO6HCMHBIe BOITPOCHI.

[IpakTndeckue (ceMUHAPCKUE) 3aHATHS MO CBOEMY COJIEP>KAHUIO CBSI3aHBI C TEMATUKOU
JIEKIIMOHHBIX 3aHATUH. HaunHaTh MOATOTOBKY K 3aHATHIO IEJIE€CO00pa3HO ¢ KOHCIIEKTA JICKIIUA.
3amaHue Ha TpPaKTHYECKOe (CEMHHApPCKOE) 3aHATHE COOOMIaeTcsl OOyJaroIuMcs A0 €ro
npoBeneHUs. Ha cemuHape mperogaBareib OPraHU3yeT OOCYXJACHHE ITOW TEMBI, BBICTYIAs B
KauecTBE OpraHu3aTopa, KOHCYJIbTAaHTA W JKCHEpTa y4eOHO-NO3HABATEIbHOU AESITENbHOCTU
00ydJaromerocs.

N3ydenne quCHUIIMHBL (MOTYJIs1) BKIIOYAET CAMOCTOSTENbHYIO paboTy 00ydaroIerocs.

OCHOBHBIMHU BHJIaMH CaMOCTOSITEIIFHON paOOThI CTYJACHTOB C yJacTHEM IperoaBareiieit
SIBIISTFOTCS:

* TEKYIUE KOHCYJIbTAIINY;

* KOJUIOKBHYM Kak (popma KOHTPOJISi OCBOSHUSI TEOPETHUECKOTO COJCPKAHUS JUCIIUTLINH:
(B 9achl KOHCYJIBTAIHH, MPEYCMOTPEHHBIC YICOHBIM IIJIAHOM);

* MpuUeM U paz00p JTOMAITHUX 3aJaHUH (B YaChl MPAKTUYECKUX 3aHATHHN);
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* IpUEM U 3a1uTa Ja00paTOpHBIX PaboT (BO BpeMs MPOBEACHHS 3aHATUH);

u JIp.

OCHOBHBIMHU BH/IaMHU CAMOCTOSITENILHON PabOTHI CTYAACHTOB 0€3 yJacTus MpernoiaBaTeneit
SABIISIFOTCSL:

* (hopMupoOBaHKE U YCBOCHUE COACPIKaHUS KOHCIIEKTA JIEKIUI Ha 6a3e peKOMEHI0BaHHOM
JEKTOpOM Y4eOHOW JMTepaTypsl, BKJIOYas HHPOPMALMOHHBIE OOpa30BaTENIbHBIE PECYPCHI
(31eKTpOHHBIE y4eOHUKH, SJIEKTPOHHbBIE OMOIMOTEKH U JP.);

* CaMOCTOSITEJIbHOE HU3YyYCHHME OTIENbHBIX TEM MM BOINPOCOB IO y4YEeOHMKAM MWIIH
y4eOHBIM TTOCOOUSIM;

* HanMcaHue pedepaTos, J0KIA/I0B;

* [TOJITOTOBKA K CEMUHApaM U JIaOOpaTOpHBIM paboTam;

* BBINOJIHEHHE JOMAIHUX 3a/JaHuil B BUJE PEIICHUS OTIENbHBIX 3a/ad, POBEICHMS
TUIOBBIX PAcCYeTOB, PAaCUYETHO-KOMIIBIOTEPHBIX M HWHAMBHIYAIbHBIX pPabOT IO OTIEIbHBIM
paszenamM coJepxKaHus AUCUUILUINH U Jp.

10. Ilepeyenb HH(OPMALITHOHHBIX TEXHOJIOT U, HCIIOJb3YEeMbIX IIPH OCYIIECTBJICHUH
00pa3oBaTeILHOIO MPoUEcca MO0 AUCHHUILINHE (MO1YJ/II0), BKJIKYAS NepeYeHb
NPOrpaMMHOI0 obecrne4eHus

B ydeGHOM mpoliecce UCTONb3yeTcs Caeaykoliee NporpaMMHOe 00ecTieueHue:
— MS Office,
— Koncynprantllntoc: Bepcus IIpod - undopmanronnas cupaBovHas cucrema,
— Koncynsrantllntoc: CBogHOE pernoHaibHOE 3aKOHOJATENbCTBO,

11. Onucanne MaTepuaJbHO-TeXHHYECKOH 0a3bl, HEOOXOAUMOIi VI OCyIIeCTBJICHHUS
00pa3oBaTeIbHOIO NMpoLecca Mo JUCHUIIHHE (MOAYJII0):

B yuebHOM mporiecce uCTonib3yeTcs claeayoliee 000pya0BaHHeE:
— [TomemieHust U1 CaMOCTOSATENBHOM paboThl, OCHAIIEHHBIE KOMITBIOTEPHOM TEXHUKOI ¢
BO3MO>KHOCTBIO MOJKII0UeHUs K ceTH "MHTepHeT" u o0ecnieueHreM T0CTya B JJIEKTPOHHYIO
UH(POPMALIMOHHO-00pa30BaTENbHYIO Cpelly By3a,
— YueOHble ayTUTOPUU 7S IPOBEACHUS: 3aHATHH JIEKIIMOHHOTO THIIA, 3aHATUH CEMUHAPCKOI0
TUIA, TPAKTUYECKUX 3aHATUH, BHIIIOJIHEHUS KYPCOBBIX Pa0OT, IPYMIOBBIX U WHAWBUIYAIbHBIX
KOHCYJIbTAIMH, TEKYILIEro KOHTPOJIS U IPOMEKYTOUHOM aTTeCTalliH, YKOMIUIEKTOBaHHbIE
CHeMaTU3UPOBAHHON MEOEIbIO U TEXHUUYECKUMU CPeICTBAMH 00yueHUs,
— Habops1 neMoHCcTparimoHHOT0 000pyA0BaHUs U yueOHO-HATIISTHBIX TOCOOUIA



